Information memorandum Personal
AA data processing related
to the insurance policy

Proper processing of your personal data is very important to us and their protection is natural for us. Thus, we would like to give
you detailed information about why we process your personal data, which are purposes for your personal data processing,
which rights you have in connection with their processing, as well as other information that may be important to you regarding
the processing of your personal data.

We would like to assure you that in AXA Assistance we adhere to strict rules that define which employee or department
has access to your personal data and which personal data can be processed. Please read below the information we have written
about our personal data processing so that this document is as clear and practical as possible for you.

Information on processing of your personal data
1. The personal data controller
2. Data Protection Officer
3. The purpose of the processing of personal data
4. Categories of collected personal data
5. The recipients or categories of recipients of the personal data
6. Transfer of personal data to a third country
7. The period for which the personal data will be stored
8. The rights of data subject
9. Whether the provision of personal data is obligatory or contractual
10. The existence of automated decision-making

11. From which source the personal data originate

1. The personal data controller

The personal data controller is the company, which determines the purposes and means of the processing of your personal
data. Typically, it is the company, to which you provide your personal data.

In this situation, INTER PARTNER ASSISTANCE S.A., member of AXA group, with registered seat at Avenue Louise 166, 1050
Brusel, Belgie, acting through INTER PARTNER ASSISTANCE, branch office, with registered seat in Praha 4, Hvézdova 1689/23,
PSC 140 62 (hereinafter ,AXA Assistance”) is, as the insurance company, the joint controller of your personal data, together
with the policyholder who has entered into the insurance contract with the insurance company, on the basis of which your
insurance has been concluded. This means that both the insurance company and the policyholder jointly determine the purpose
and means of processing your personal data.

2. Data protection officer

AXA Assistance also has Data Protection Officer (DPO), who oversees the proper processing of personal data for the controller.
You can contact us via different means according to your preferences and possibilities:

- via e-mail ochranaudaju@axa-assistance.cz

You may contact the Data Protection Officer with any queries relating to the processing of your data by us, and to exercise your
data protection rights described below.

3. The purpose of the processing of personal data

In connection with your policy, your data may be processed for the purposes of:

- conclusion and performance of the insurance policy, including insurance risk assessment — the legal basis for processing
is the necessity of processing data for the conclusion and performance of the insurance policy;

- insurance risk assessment in an automated way as part of profiling before the conclusion of the insurance policy — the legal
basis for processing is a fulfilling the legal obligation of the controller;
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fulfilling the controller’s obligations related to reporting duties, the legal basis for this processing are legal obligation
that arise from different law in force that we are obliged to follow;

sanction list checks and CRS - the legal basis for data processing is necessary to complete the legal obligation imposed
on the controller as a result of the legal regulations e.g. on compliance with international tax obligations and sanctions and
anti-money laundering legislation, and regulations on the automatic exchange of tax information with other countries;
pursuing claims related to your insurance policy — the legal basis for data processing is insurance policy performance as well
as fulfilling the rights and duties and other legal obligations of the controller;

during the claims handling process we may verify your health conditions — the legal basis for this processing are insurance
policy performance, fulfilling our legal obligations and if required by legislation, consent, that you might give to us;

fraud investigation and detection, including counteracting insurance crimes — the legal basis for data processing
is indispensable processing for the legitimate interest of the controller; the legitimate interest of the controller is to reduce
losses arising from the criminal activities of individuals;

reinsurance of risks — the legal basis for data processing is the necessity of processing to implement the legitimate interest
of the controller; legitimate interest of the controller is to reduce the insurance risk associated with the reinsurance
contract concluded between the insurance company and the reinsurance company;

in case of motor third party liability insurance, we share data about insured vehicles and possible claims with the Czech
Insurers' Bureau — the legal basis for data processing is fulfilling our legal obligation;

deposition of documentation during their retention period — the legal basis for data processing is our legal obligation
and legitimate interest; the legitimate interest of the controller is to keep the documents during the limitation periods
in order to be able to prove certain facts e.g. in case of possible litigation;

statistical purposes — the legal basis for this processing are fulfilling the legal obligation and legitimate interests
of the controller; the legitimate interest of the controller is to evaluate the risk and profitability parameters of the insurance
portfolio and to reduce its risks as well as to evaluate the efficiency of distribution channels and optimize sales strategy.

Should the special categories of your personal data be processed (usually data concerning health condition), their amount
and scope will be always the least possible for fulfilling a particular purpose and based on the legal title as the following:

4.

processing is necessary for determining or fulfilling insurance claims, in particular claims for insurance benefits;
processing is necessary for statistical purposes;

processing is necessary to protect the vital interests of the data subject;

consent, that you might give to us.

Categories of collected personal data

The following section describes the specific personal data, including examples. We only collect and store your personal data
that are necessary for a particular purpose:

5.

Basic identification data

Your personal data such as the first name and surname, date of birth and identification number. When dealing with
a business person we collect the trade name, company ID/ICO and registered office address.

Contact data

The postal (mailing) address, telephone number and/or electronic mail address are necessary for us to deliver
communications to you.

Information concerning your policy

We keep the information about the chosen product and its content or about all supplementary insurance, the estimation of
age, the target destination and duration of the insurance policy.

Information concerning claims

We process information about the insurance event and the results of its investigation of insured events, data of people
involved in the event, witnesses, police protocols and information contained in them, etc.

Other personal data you may supply us during the insurance

These may be data provided during the conclusion of the insurance policy, claims handling of your insurance event, data
from telephone call records or other interactions between you and us, and other data we process to fulfill our legal
obligations or to our legitimate interests.

The recipients or categories of recipients of the personal data

The protection and proper processing of your personal data is a legal obligation for the controller of your personal data.
The same requirements are applied to joint controllers of your personal data. Controller or joint controllers can use other
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subject, so called processor, which on the basis of public authority, agency or other body, processes personal data on behalf
of the controller. In such cases, the protection of your personal data is guaranteed, both contractually and in terms of regulatory
law, to the same extent as if the data were processed by AXA Assistance. Processors process your personal data under a special
agreement on the processing of personal data that we have concluded and according to our instructions.

Your personal data may be transferred to:

- insurance and reinsurance companies,

- entities that process personal data on our request, among others IT service providers, entities that process data
for the purpose collection of receivables or insurance agents,

- providers of services to settle claims and provide a service depending on your insurance.
The main recipients of your data by categories are:

- Services providers, in particular assistance and claims handling services
AXA ASSISTANCE CZ, s.r.0.; ID: 25695215

- IT providers
AXA Technology Services SAS, Francie; RCS Nanterre 399 214 287

STRATOS.INF.CZ s.r.0.; ID: 28250222
STRATOS Informatic spol. sr.o.; ID: 14888840
Sprinx systems a.s.; ID: 26770211

Mobile Internet s.r.o.; ID: 29021251

PayU S.A., Polsko; NIP: 779-23-08-495

We may share some of your personal data with other companies within the worldwide AXA Group who assist us with certain
services, including claims handling 24 hours per day, 7 days per week or with call recordings and sanctions checking.
These group entities will act on our behalf, and we remain responsible for how they use your personal data for these purposes.

We may also share your details with other companies within the worldwide AXA Group for the purposes of claims cost
management, product improvement, personalization of product offerings and for the prevention and detection of fraud.
We may also use the data for statistical purposes.

Those companies will not be able to identify any individual data subject from the information we provide them, not even you.
We may also disclose your personal data to the following parties:

- legal authorities or regulatory bodies,

- parties involved with current or prospective legal proceedings, or assisting us to establish, exercise or defend our legal
rights. For example, we may share information with our legal or other professional advisers,

- other companies from the AXA Group to the extent that you have consented to us doing so, or where we are otherwise
required or permitted to do so by law.

6. Transfer of personal data to a third country

Your data may be transferred to a third country in a case where this is necessary to perform a insurance benefit
under the insurance policy you entered to (especially travel insurance).

When a transfer out of the European Economic Area and Switzerland is involved, we will ensure appropriate measures
are putin place to safeguard your data.

In cases where we could be led to transfer your data to a location outside the European Economic Area we will ensure your data
is given a similar level of protection to that required by GDPR and Czech data protection law.

Transfer of personal data in such cases shall be based on:

- binding corporate rules,

- standard data protection clauses adopted by the European Commission,

- standard contractual clauses accepted by the supervisory body,

- approved code of conduct,

- approved certification mechanism,

- adequacy decision (countries with the adequate level of personal data protection).

We can also transfer your personal data in specific situation allowed by law such as the transfer is necessary for the performance

of insurance policy and when the transfer is necessary in order to protect your vital interests or vital interest of insured persons,
especially in travel insurance when we act to protect health or life of the insureds.



7. The period for which the personal data will be stored

Your personal data will be stored until lapsing the time for claims from insurance policy or until the obligation to store
data - resulting from the law — expires, in particular the obligation to store accounting documents and international tax
regulations.

Your personal data provided under the insurance will be stored for 10 years after the termination of such insurance.

The retention period of the claims cases is defined as the result of various criteria based on what the claim includes
(e.g. a liability risk, or events like annuity, regress or litigation happened on a particular claim). The retention period set
as mentioned above is additionally increased by a limitation period. This means that retention periods are set differently
for individual claims cases.

The retention period to of the other documentation is defined based on the respective law requirements, including limitation
period, in particular e.g. tax and accounting law.

When we handle the personal data, we apply the principle of minimization, which means that at the time when we have
the obligation to delete your personal data, your personal data are deleted or anonymized from our databases and information
systems. Within AXA Assistance, we have strict internal privacy rules that ensure that we do not keep the data for longer than
we are authorized or required.

8. Therights of data subject

You are entitled to demand from us access to your personal data, to amend it, to erase it, or to limit its processing and transfer.

In the case where your data are processed on the basis of your consent granted — you are entitled to withdraw it at any time
your consent for the processing of data in that scope for which the consent had been given, without affecting the lawfulness
of processing based on consent before its withdrawal.

Irrespective of the rights referred to above, you are entitled to object to the processing of your personal data:

- forthe purposes of direct marketing;

- where the processing is necessary to perform a task fulfilled in the public interest, or as part of exercising public authority
entrusted to the data controller;

- where the processing is necessary for purposes stemming from legally justified interests being carried out by the data
controller or a third party.

You are entitled to lodge a complaint with a supervisory authority — the Inspector General for the Protection of Personal Data.

9. Whether the provision of personal data is a statutory or contractual

Providing personal data in connection with the concluded insurance policy is not obligatory but is necessary to conclude
and performance of the insurance policy and to assess the insurance risk — without providing personal data is not possible
to conclude an insurance policy.

10. The existence of automated decision-making

The information that you stated during the conclusion of the insurance policy shall be subject to automated processing
in the AXA Assistance systems, for the purpose of assessment of insurance risk.

You have the right to object to such automated processing. However, if you do so, you will not be able to negotiate the
insurance and such an objection will be considered as a withdrawal of your application for insurance policy conclusion. In
addition, we will apply analysis and profiling with aim to customize the offer of our services to your needs in case we process
your data for the direct marketing purposes.

11. From which source the personal data originate

During the claims handlings procedures, personal data may be obtained from the various sources, as other insurance
companies, police, witnesses, Czech Insurers' Bureau, etc.

During the fraud prevention procedures, personal data may be obtained from various sources. Disclosing these sources would
involve a disproportionate effort and is likely to render impossible or seriously impair the achievement of the objectives of that
processing.



Informac¢ni memorandum o
AYA zpracovani osobnich udaju v
souvislosti se sjednanim pojisténi

Radné zpracovani Vaich osobnich (dajl je pro nas velice dileZité. Proto klademe velkou véhu na jejich ochranu. Timto
bychom Vam radi poskytli podrobné informace o tom, pro¢ a pro jaké Gcely VaSe osobni (idaje zpracovavame, o pravech,
kterd v souvislosti s jejich zpracovanim mate, ale i jiné informace, které pro Vas mohou byt ve spojeni se zpracovanim Vasich
osobnich udajl dilezité.

Radi bychom Vas uijistili, Ze ve skupiné AXA dodrZujeme pfisna pravidla stanovujici, ktefi zaméstnanci maji k Vasim osobnim
Gdajim pfistup a které osobni (idaje je mozZné zpracovavat. Seznamte se prosim s nize uvedenymi informacemi, které jsme

maximalné uZitecny.

Informace o zpracovani vasich osobnich tdaiji

1. Spravce osobnich udajl

. Povérenec pro ochranu osobnich udajl
. U&el zpracovéni osobnich tdajti
. Kategorie shromazdovanych osobnich Gdajd
. Prijemci nebo kategorie prijemct osobnich Gdajd
. Predavani osobnich (daji do treti zemé
. Doba, po kterou budou vase osobni Udaje uchovavany
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. Prava subjektu udajl

9. Poskytovani osobnich idaji ze zakona nebo ze smlouvy
10. Existence automatizovaného rozhodovani
11. Zdroje, ze kterych osobni (daje pochazeji

1. Spravce osobnich udaji

Spravcem osobnich (daju je takovy subjekt, ktery sdm nebo spolecné s jinym stanovuje Ucely a prostfedky zpracovani Vasich
osobnich Gdaji. Typicky se bude jednat o spolecnost, které své osobni idaje poskytujete.

V tomto pfipadé je spolecnost INTER PARTNER ASSISTANCE S.A., Clen skupiny AXA, se sidlem Avenue Louise 166, 1050 Brusel,
Belgie, podnikajici na tizemi Ceské republiky prostfednictvim INTER PARTNER ASSISTANCE, organizaéni slozky, ICO: 282 25
619, se sidlem Praha 4, Hvézdova 1689/2a, PSC 140 62, zapsana u Mé&stského soudu v Praze pod spisovou znackou A 59647
(dale jen ,,AXA Assistance“) jakozto pojistovna spoleénym spravcem Vasich osobnich Udajd spolu s pojistnikem, ktery s
pojistovnou uzavrel pojistnou smlouvu, na zakladé které doslo ke sjednani Vaseho pojisténi. To znamena, Ze pojiStovna i
pojistnik spolecné urcuji (el a prostiedky, jak jsou Vase osobni Udaje zpracovavany.

2. Povéfenec pro ochranu osobnich tdaiji

AXA Assistance dale ustanovila Povérence pro ochranu Gdajt, ktery dohliZi na fadné zpracovani osobnich udaj (tzv. DPO) za
spravce. Veskeré nezbytné vzory pfipadnych dotazll nebo Zadosti naleznete na nasi webové strance, kteréd je urcena specialné
pro ochranu osobnich Gidaji www.axa-assistance.cz/ochrana-osobnich-udaju

Dle Vasich preferenci a moZnosti nas mlzete kontaktovat riznymi zptsoby:

- e-mailem ochranaudaju@axa-assistance.cz
- pres kontaktni formular na webovych strankach www.axa-assistance.cz/ochrana-osobnich-udaju

S jakymikoli dotazy souvisejicimi se zpracovanim Vasich Udajl se mUzZete obratit na Povérence pro ochranu osobnich udaji a
uplatnit sva prava na ochranu svych osobnich Gdajd, jak je popsano nize.



3.

Ucel zpracovani osobnich tidajti

Ucelem zpracovani osobnich Gidajti v rdmci pojisténije:

sjednani pojisténi a plnéni z néj, véetné vyhodnoceni pojistného rizika - pravnim zakladem zpracovani je nezbytnost
zpracovani osobnich (dajt pro sjednani prislusného pojisténi a plnéni z né&j;

automatizované vyhodnoceni pojistného rizika jako soucast profilovani pred sjednanim pojisténi - pravnim zakladem
zpracovani je splnéni zakonné povinnosti spravce;

splnéni povinnosti spravce v souvislosti s povinnostmi podavat reporty — pravnim zakladem pro toto zpracovani jsou
zakonem definované povinnosti, které jsme povinni dodrZovat;

kontrola sankénich seznam@ a CRS' - pravni zaklad pro zpracovani (idajd je nezbytnost pro splnéni zakonné povinnosti
uloZené spravci v disledku pravnich predpist tykajicich se napf. prani Spinavych penéz ¢ pravnich pfedpisd o
automatické vymeéné darnovych informaci s jinymi zemémi;

uplatnéni narokl v souvislosti s Vasim pojisténim - pravnim zakladem zpracovani Udajd je nezbytnost zpracovani
osobnich Gdajl v souvislosti s plnénim prav a povinnosti z pojisténi a dalsich zakonem definovanych povinnosti;

v ramci procesu likvidace pojistnych udalosti miZeme ovéfovat Vas zdravotni stav - pravnim zakladem pro toto
zpracovani je poskytnuti plnéni z pojisténi, splnéni zakonné povinnosti spravcem, a pokud to vyzaduji pravni predpisy,
souhlas, ktery ndm maZzete udélit;

prostfedky boje s pojistnou kriminalitou - pravnim zakladem zpracovani udaji je nevyhnutelné zpracovani pro
opravnény zajem spravce osobnich Gdaji; opravnénym zdjmem spravce je jeho schopnost boje a postihu deliktd
spachanych ke skodé pojistovny;

zajisténi rizik - pravnim zakladem zpracovani Udajl je nezbytnost zpracovani k uplatnéni opravnéného zajmu spravce;
opravnénym zajmem spravce je sniZeni pojistného rizika spojeného se zajistnou smlouvou uzavienou mezi pojistovnou a
zajistitelem;

v pfipadé pojisténi odpovédnosti za $kodu zplsobenou provozem vozidla sdilime Udaje o pojisténych vozidlech a
pripadnych pojistnych udélostech s Ceskou kanceldfi pojistitell - pravnim zékladem pro toto zpracovéni osobnich Gdajt
je plnéni nasi zakonné povinnosti;

uloZeni dokumentace béhem retencni doby - pravni zaklad pro zpracovani daji je nasi pravni povinnosti a opravnénym
zajmem; opravnénym zajmem spravce je uchovavat dokumenty béhem promlcecich lhlt, aby bylo mozné prokazat urcité
skutecnosti, napf. v pfipadé mozného soudniho sporu;

statistické Gcely - pravnim zakladem pro zpracovani je splnéni zdkonné povinnosti a naplnéni opravnénych zajmu
spravce; opravnénym zajmem spravce je vyhodnocovat parametry rizikovosti a profitability pojistného kmene, a tak
sniZovat rizika na néj psobici, vyhodnocovat G¢innost distribuénich kanal(i a optimalizovat obchodni strategii.

Pokud budou zpracovavéany zvlastni kategorie Vasich osobnich Gdaji (obvykle Gdaje tykajici se zdravotniho stavu), jejich
obsah a rozsah bude vzdy co nejmensi pro splnéni urcitého Gcelu. Zpracovani mdze byt provadéno na zakladé nasledujicich
pravnich tituld:

4.

zpracovani je nezbytné pro urceni nebo plnéni naroki z pojisténi, zejména naroku na poskytnuti pojistného plnéni z
pojisténi;

zpracovani je nezbytné pro statistické ucely;

zpracovani je nutné pro ochranu Zivotné dilezitych zajma subjektu udaju;

souhlas, ktery ndm maZete udélit.

Kategorie shromaZdovanych osobnich tdaji

V této Casti jsou popsany kategorie zpracovavanych osobnich (idajd véetné prikladi a Gcell zpracovani:

Zakladni identifikaéni udaje

Vase kestni jméno a pfijmeni, datum narozeni, rodné &islo a u podnikatele obchodni firmu, ICO a sidlo, abychom Vas
spravné identifikovali.

Kontaktni udaje

Postovni adresu, telefonni Cislo, adresu elektronické posty, abychom s Vami mohli komunikovat.

" CRS (Common Reporting Standard) - pFedpis, kterym se stanovi automaticka vyména informaci v globalnim formétu.



- Informace tykajici se Vaseho pojisténi
Ponechavame si informace o produktu, ktery jste si zvolili a jeho obsahu, pfipadné o viech pfipojisténich, Vas priblizny
vék, cilovou destinaci u cestovniho pojisténi a délku trvani pojisténi.

- Informace o pojistnych udalostech

Zpracovavame informace o pojistnych udalostech a vysledcich Setfeni pojistnych udalosti, o Ucastnicich udalosti,
svédcich, véetné policejnich protokolll a informaci v nich obsazenych atd.

- Dalsi osobni tidaje, které nam poskytnete v priibéhu pojisténi
Mohou to byt Gdaje poskytnuté v ramci sjednani pojisténi, likvidace Vasi pojistné udalosti, Udaje ze zdznaml
telefonickych hovord nebo jiné interakce mezi Vami a nami a dalsi (daje, které zpracovavame pro splnéni nasi pravni
povinnosti nebo za G¢elem nasich opravnénych zajma.

5. Pfijemci nebo kategorie pfijemcii osobnich dat

Garantem ochrany a fadného zpracovani Vasich osobnich (dajd je dle zakona spravce téchto dajl. Stejné pozadavky jsou
kladeny i na spole¢né spravce Vasich osobnich daji. Spravce ¢i spolecni spravci mohou pro zpracovani Gdaji vyuZit dalsi
subjekt, tzv. zpracovatele, ktery na zakladé zvlastniho zdkona nebo s povérenim ¢ zmocnénim spravce nebo spolecného
spravce zpracovava osobni Udaje. V téchto pripadech je smluvné i zadkonem garantovana stejna ochrana Vasich udaja, jako je
tomu u AXA Assistance. Zpracovatelé zpracovavaji Vase osobni Udaje na zakladé zvlastni smlouvy o zpracovani osobnich
Gdajd, kterou s nami maji uzavienou a podle nasich pokyn(.

Vase osobni idaje mliZou byt postoupeny nasledujicim kategoriim prijemcu:

- pojistovnam a zajistovnam,

- organizacim, které zpracovavaji osobni Udaje na na$i Zadost - jednd se mimo jiné o poskytovatele IT sluZeb,
marketingové agentury, pojistovaci zprostredkovatele;

- poskytovateldim servisnich sluzeb - likvidaci $kod z pojisténi, poskytovateldim asistencnich sluzeb v zavislosti na Vasem
pojisténi.

Nejvyznamnéjsimi zpracovateli Vasich osobnich Gdaji jsou:

- Poskytovatelé servisnich, zejména asistencnich a likvidacnich sluzeb
AXA ASSISTANCE CZ, s.r.0.; IC0O: 25695215

- Poskytovatelé IT
AXA Technology Services SAS, Francie; RCS Nanterre 399 214 287

STRATOS.INF.CZs.r.0.;1CO: 28250222
STRATOS Informatic spol. s r.o.; 1CO: 14888840
Sprinx systems a.s.; 1C0: 26770211

Mobile Internet s.r.o.; IC0: 29021251

PayU S.A., Polsko (platby); NIP: 779-23-08-495

Nékteré Vase osobni Gdaje miZeme sdilet s jinymi spolecnostmi v ramci celosvétové plsobici skupiny AXA, které nam
pomahaiji se zajisténim urcitych sluzeb, a to vcetné vyfizovani poskytovani asistencnich sluzeb 24 hodin denng, 7 dni v tydnu
¢i ndm pomahaji napf. s nahravanim telefonnich hovord. . Tyto koncernové spole¢nosti budou jednat nasim jménem a my
zOstavame odpovédni za to, jakym zplsobem Vase osobni daje pro tyto ucely uzivaiji.

MlZeme také Vase osobni Udaje sdilet s jinymi spole¢nostmi v ramci celosvétové plsobici skupiny AXA za Gcelem fizeni

nakladd na pojistné udalosti, zlepSovani produktd, personalizace nabidky produktd a prevence nebo detekce podvodného
jednani. Dale mlizeme tyto (daje pouZivat pro statistické ucely.

Tyto spole¢nosti nebudou schopny z informaci, které jim poskytneme, identifikovat Zadnou individualni osobu, tj. ani Vas.
VaSe osobni Udaje dale miZeme predat nasledujicim osobam:

- subjektdim verejné spravy a statnim organdim, pokud to dovoluje zakon,
- tfetim stranam, které jsou zapojeny do probihajicich nebo potenciélnich soudnich Fizeni, nebo takovym tfetim stranam,

které nam pomahaji prosazovat nebo branit nase zakonna prava. Informace miZzeme sdilet napriklad s nasimi pravnimi
nebo jinymi odbornymi poradci;



- spoleénostem v ramci skupiny AXA v rozsahu, v némzZ jste nam poskytli souhlas nebo kde ndm to povoluje nebo uklada
zakon.

6. Predavani osobnich udaju do tFeti zemé

VasSe Gdaje mohou byt pfedavany do treti zemé, a to zejména v pfipadé, kdy je to nezbytné pro poskytnuti pojistného plnéniv
ramci Vaseho pojisténi (obzvlasté v pfipadé cestovniho pojisténi).

Jedna-li se o pfevadéni mimo Evropsky hospodafsky prostor a Svycarsko, tak skupina AXA zavedla opatfeni na ochranu Vasich
osobnich udaja.

V p¥ipadech, kdy by byly Va3e osobni Gdaje pfedavany do zemi mimo Ceskou Republiku a Evropsky hospodéfsky prostor a
Svycarsko, zajistime, aby byla dodrZena stejnd Groveri ochrany, jakou poZaduji GDPR a ¢eské zdkony upravujici ochranu
osobnich udaja.

Ochrana osobnich (idajd se v takovych pfipadech zajisténa dodrzovanim:

- zavaznych podnikovych pravidel skupiny AXA;

- standardizovanych doloZek o ochrané osobnich Gidaj, které byly pfijaty Evropskou komisi;
- standardizovanych smluvnich doloZek schvalenych statnimi regulatornimi organy;

- kodexu chovani skupiny AXA;

- schvalenych certifikacnich mechanismd;

- rozhodnuti o odpovidajici ochrané (staty s odpovidajici ochranou osobnich Gdaja).

Vase osobni (idaje také mlizeme prevadét ve zvlastnich situacich stanovenych zédkonem, jako napf. kdyz je prevod nezbytny
pro plnéni z pojisténi, a kdyZ je pfevod nezbytny pro (cely ochrany Vasich Zivotné dileZitych zajmi nebo Zivotné dlleZitych
zajmu pojisténych osob, obzvlasté v rdmci cestovniho pojisténi, kdy jedname tak, abychom chranili zdravi ¢i Zivot pojisténych.

7. Doba, po kterou budou Vase osobni udajii uchovavany

Vase osobni Gidaje budou uchovavany celou dobu, po kterou mlZete uplatnit naroky z Vaseho pojisténi nebo kdy vyprsi
povinnost uchovavani Gdaju, jak ji uklada zakon, obzvlasté povinnost archivace Ucetnich dokladl a pfedpisy o mezinarodnim
zdanéni.

VasSe osobni Udaje poskytnuté v rdmci pojisténi budou uloZeny po dobu 10 let od zaniku takového pojistént.

Retenc¢ni doby likvidacnich spish jsou definovany jako vysledek plsobeni mnoha kritérii, jako napt. zda $koda nastala na
odpovédnostnim riziku nebo zda v ramci konkrétni pojistné udalosti nastaly udalosti jako anuita, regres nebo soudni spor. Do
retencni doby je vzdy zahrnuta promlceci lhita.

Retenc¢ni doby dal$i dokumentace jsou definovany na zakladé pfislusnych zakonnych ustanoveni véetné promlcecich lhit
nebo napf. dariové a Ucetni legislativy.

KdyZz naklddame s osobnimi Udaji, uplatriujeme zasadu minimalizace, coZ znamena, Ze jakmile doba, po kterou mame
povinnost uchovavat Vase osobni Udaje, uplyne, dojde v nasich databazich a informacnich systémd k anonymizaci Vasich
osobnich Gdajd. V ramci skupiny AXA mame zavedena pfisna interni pravidla pro ochranu soukromi, ktera zajistuji, Ze idaje
nejsou uchovavany déle, neZ jsme k tomu opravnéni ¢ povinni.

8. Prava subjektu udajii

Mate vici ndm pravo pozadovat pfistup k Vasim osobnim Gdajim, jejich zmény, vymazy nebo omezeni jejich zpracovani a
predavani.
Pro pripad, kdy jsou Vase Udaje zpracovavany na zakladé Vami udéleného souhlasu, mate pravo svlij souhlas se zpracovanim

osobnich Gdajt kdykoli odvolat v rozsahu, v némz byl udélen, aniz by tim byla dotéena zakonnost zpracovani v dobé platnosti
pred timto odvolanim.

Bez ohledu na prava uvedend vyse, jste opravnéni vznést namitku vici zpracovani Vasich osobnich (daju:

- pro Ucely pfimého marketingu;

- pokud je zpracovani nezbytné k provedeni Glohy plnéné ve verejném zajmu nebo jako soucast vykonu verejné moci
svérené spravci udaju;

- pokud je zpracovani nezbytné pro Gcely vychazejici z pravné podloZzenych zajmd sledovanych spravcem osobnich Gdajl
nebo treti osobou.



Zjistite-li nebo se budete domnivat, Ze Vase osobni idaje i nadale zpracovavame v rozporu s ochranou Vaseho soukromi nebo
platnou legislativou, mate pravo poZadovat vysvétleni nebo méate pravo podat stiznost k dohledovému orgénu - Ufadu pro
ochranu osobnich Gdaji. Veskeré nezbytné Zadosti nebo odpovédi na ¢asto kladené otazky naleznete na nasi webové strance,
ktera je urcena specialné pro ochranu osobnich (dajd www.axa assistance.cz/ochrana-osobnich-udaju.

9. Poskytovani osobnich udajti ze zakona nebo ze smlouvy

Poskytovani osobnich dajli v souvislosti se sjednanim pojisténi neni povinné, avsak je nezbytné k plnéni z pojisténi a k
vyhodnoceni pojistného rizika. Bez poskytnuti osobnich Gidaji neni mozné pojisténi sjednat.

10. Existence automatizovaného rozhodovani

Informace, které jste uvedli v rdmci sjednani pojisténi, budou z ddvodu vyhodnoceni pojistného rizika pfedmétem
automatizovaného zpracovani v systémech AXA Assistance.

Mate pravo vznést namitku proti takovému automatizovanému zpracovavani. Pokud vSak tak ucinite, nebude mozné pojisténi
sjednat a takova namitka bude povaZzovana za odvolani Zadosti o sjednani pojisténi. TaktéZ mdZeme pouZit prostredky
automatizovaného zpracovani a profilovani s cilem pfizplsobit nabidku naSich sluZzeb VaSim potfebam v pripadé, Ze
zpracovavame Vase Gdaje pro Ucely pfimého marketingu.

11. Zdroje, ze kterych osobni idaje pochazeji

V ramci likvidace pojistnych udalosti mohou byt Vase osobni Gdaje ziskany prostfednictvim rliznych zdrojd, jako jsou jiné
pojistovny, policie, svédci, Ceska kancelaF poijistiteld atd.

V ramci boje s pojistnou kriminalitou mohou byt Vase osobni Udaje ziskany prostfednictvim rlznych externich zdroj.
Zverejnéni téchto zdroji by znamenalo nepfimérené Usili a mohlo by znemozZnit nebo vazné ztiZit dosaZeni cild takového
zpracovani.



